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Service Release Notes 
Version 

Release date 

25.1.1-p1 

27/3/2025 

Core\Data Sync 

Issues resolved 

⚫ Students were not being removed from Enrolments Classes in the data layer when 

multiple class sources were configured 

Daily Org 

Issues resolved 

⚫ Publishing of Daily Org variations would sometimes get stuck when running 

Enrolments 

Issues resolved 

⚫ Staff: Employment status for staff couldn't always be updated successfully 

Fees and Billing 

Issues resolved 

⚫ Invoice/Fee Register: Applying the Activities filter would result in an error 

Portal Console 

Issues resolved 

⚫ Attempting to access the Completed Family Amendment screen would result in an error 

Portal Console | Amendments | Family Amendment Requests | Completed Amendments 

⚫ Parents from the same household in schools using the Contact Keys system could not 

view existing student medical records 

Sentral Setup 

Issues resolved 

⚫ Two-Step Authentication was not working on bookmarked URLs or URLs that were not 

the exact same as the school URL 

Visitors 

Issues resolved 

⚫ WWVP details were saved successfully but were not retained after editing the visitor’s 

record 

Visitor | Regular Visitors | [selected visitor] Action | Edit 

Version 

Release date 

25.1.1-p2 

31/3/2025 

Fees and Billing 

Issues resolved 

⚫ Sentral Pay Disbursements/Settlements Sync failed to run 

This issue only occurred after a billing run (Billing | Billing) was used to create invoices linked 

to an activity, and online payments were received for those invoices. 

Version 

Release date 

25.1.1-p3 

1/4/2025 

⚫ Internal 
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Version 

Release date 

25.1.2 

7/4/2025 

 Academic Reports 

Issues resolved 

⚫ When rolling over an interim reporting period without selecting 'Assessment Criteria', all 

schema assignments were deleted and not able to be re-added 

 Attendance 

Issues resolved 

⚫ When term dates existed in the previous calendar year, data was not populated in the 

official attendance report 

⚫ Inactive students were displaying as present for Today's attendance on their Attendance 

screen 

⚫ Attendance tallies were displaying incorrectly when viewing the daily roll 

 Attendance PxP 

Issues resolved 

⚫ An error occurred when adding absences to a composite class when the roll was marked 

as multi-period 

 Continuum Tracker 

Issues resolved 

⚫ Printing a student report was not displaying strands as achieved or not achieved 

 Core\Data Sync 

Issues resolved 

⚫ Contacts: The emergency contacts for a student didn't always list in the order given by 

the CASES data 

 Enrolments 

Issues resolved 

⚫ Exports: The Australian Residential Status field data didn't account for the Permanent 

Resident value when determining if the student has Australian Residence 

Student Fee Status will now only be set to 'Y' if the relevant visa entries are found against the 

student. The Australian Residential Status will no longer affect Student Fee Status calculations. 

⚫ Exports: For certain schools, the NCCD Rollover export generated with no data in it 

 Fees and Billing 

Improvements 

⚫ Publish to Portal: Added the ability to publish Paid invoices/fees to the Parent Portal 

Paid invoices/fees that are published to the Parent Portal (Invoice/Fee Register | Actions | 

Publish to Portal) will appear on the Invoices screen in the Parent Portal with a status of PAID. 

⚫ Debtor Invoices: Display total amount allocated in Invoices Breakdown Totals section 

For independent and ACT government schools: 

On the Debtor Overview | Invoices screen, the Invoices Breakdown Totals section at the bottom 

of the list of invoices now includes the Total Amount Allocated. This total includes allocations of 

credit notes, overpayments and prepayments. 

For NSW government schools: 

On the Contact Overview | Fees screen, the Fees Breakdown Totals section at the bottom of 

the list of fees now includes the Total Amount Allocated. This total includes allocations of credits 

and overpayments. 
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 Integrations\Canvas 

Issues resolved 

⚫ The auto sync task via the Canvas API was removing students 

 Markbook 

Improvements 

⚫ Canvas Import: Adding a name into the Name field when it matches the assessment 

name will now only add the name once 

Issues resolved 

⚫ URLs in tooltips caused a display issue when hovering over a student flag 

⚫ HTML tags were displaying in the Setup | Staff Assignments user interface (UI) 

 Student Profiles 

Issues resolved 

⚫ Students: Former students’ household information was not displayed on the summary 

screen 

 Wellbeing 

Issues resolved 

⚫ Incident Report: Count by student/incident was not reflecting the correct results 

⚫ The Incidents report using the 'At Time' year group filter with the Student Tally was not 

displaying correct results 

⚫ The Award Nomination Progress graph was not accounting for the reset period 

 


